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praise$l or feedback$l or comment$l 
or evaluat$4 or opinion$l) and 
(service near4 (satisfact$3 or quality)) 
and ((complaint$l or complain$3 or 
praise$l or feedback$l or comment$l 
or evaluat$4 or opinion$l) same 
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travel$4) same (after$5 or time$l or 
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person$l or traveler$l or user$l or 
patron$l) near6 (complaint$l or 
complain$3 or praise$l or feedback$l 
or comment$l or evaluat$4 or 
opinion$l or review$3)) and 
(satisfact$3 or quality) and 
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praise$l or feedback$l or comment$l 
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((consumer$l or customer$l or 
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complain$3 or praise$l or feedback$l 
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opinion$l or review$3)) and 
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